My Design Projects Summary

Overview

Showcasing the depth and variety of design projects | worked on during my
time at Equinix & Kandji

Timeline
Jun 2020 - Jul 2022

EQUINIX

Showcased skills

« Cross-team collaboration
- Fast iterations & delivery on MVP features
- Enhancements to existing user flow

- In-depth analysis of introducing visionary concepts
- Rebranding and design system improvements

——

W
- Minimal design for complex technical domains k d”
- Visual and interaction design qn jl






Vulnerability Management

Description

DEVICES / ELNAZ'S MACBOOK PRO

kandiji %€
Elnaz’s MacBook Pro
A neW Security feature that he|pS Identlfy A enBoAns MacBook Pro (13-inch, 2019, Two Thunderbolt 3 ports)
vulnerabilities across all Apple devices, and evaluate Serial number: CO2SWECFGTFL User: No User
DEVICES macOS version: Mojave 10.14.5 Asset tag: No Asset Tag
Last check-in: 06/24/2019

and mitigate the risks.

Blueprint: Executive Team

BLUEPRINTS Open vulnerabilities: 14 1 Critical 1 High

LIBRARY

Status Details Activity Notes Applications Vulnerabilities
My Role
Severity Vulnerability status
ACTIVITY
Created UX artifacts such as user flows, close collaboration M Bl o sewen Y Horerier
with research and customer interviews, enhancements to
design system components, and providing final Ul/Prototype. THREATS Open vulnerabilities on this device 14 & Update [ Export
VULNERABILITIES Vulnerability ID Software Name Version Severity v © Vulnerability Status
El CVE-2022-1330 Calendar 4.0.4 9.5 Critical
4 CVE-2022-1332 macOS 11 Big Sur 1.6 3.0  High
Result
4 CVE-2022-1335 Find My 4.0.6 4.5 Medium
The project was under development. ¢ CYEommIEse o FontBook o 3 =
El CVE-2022-1337 Home 4.0.5 3.9 Low

4 CVE-2022-1339 Kandji Self Service 6.0.7 3.7 Low




Equinix Fabric



Customer Resource Hierarchy

Global Filter

Ulv-EQUINIX | FABRIC & NETWORK EDGE  Test Project v Welcome, Elnaz v | ABC Company v M @

4 Place Orders v Manage Inventories v Build Solutions v Offer your Services v Equinix Internal Tools v

Description

We were introducing a new concept to allow
customers to organize their resources into a new
organizational hierarchy to provide more flexibility to
organize their presence however they wish

My Role

Adopt this concept at Equinix Fabric platform by
analyzing its impact on all user flows and providing
usability solutions to retain consistency.

Result

My analysis helped change design direction by

identifying the dead ends causing user frustrations.



Rethink Fabric IA

Description

With the launch of several new products, Equinix Fabric
navigation became more complex for our customers
besides causing scalability issues. Current architecture
lacks a meaningful relationship between different
networking elements.

My Role

Create UX artifacts to drive redesigning the navigation
including competitive analysis, information architecture
diagrams, user testing scenarios, and the final Ul/
prototype for usability testing

Result

The new navigation helped maintain a rational
relationship between new and old products and
improved discoverability.

()

FABRIC & NETWORK EDGE Test Project v

Connections v  Network Edge v  Ports v

v EQUINIX

()

POR

Service Tokens v  Fabric Gateways v Inventory v

FABRIC & NETWORK EDGE Test Project v

Place Orders v Manage Inventories v  Build Solutions v Offer your Services v

Connections

Connect your global digital business Select, configure and activate a Order secure access for your
from where you are to wherever you virtual network device organization
f 0 be

Fabric Ports
Create a physical or virtual interface
through which traffic flows to and

from the Equinix Fabric portal and other

Fabric Gateway
Connect your assets . Build a flexible
network, connect your clouds and

networks

EVP-LAN

Top Utilized Ports All Ports

Network Edge Virtual Devices

networks to connect your servers

ADDITIONAL SERVICES

Internet Access

Metal Servers DDoS

Equinix M

etal provides Layer 2 virtua

infrastructure

Precision Time

Get a global, precise and secure

Time-as-a-Service

through the Equinix Fabric

Q, Global

Top Utilized Ports [ Outbound (Default)

Inbound

My company v

Support

IP Blocks

Request

allocation of IPv4 public addresses

BGP

Equinix M
Gateway
advertising routes to
Metal se

Utilization Statistics

rights to use a sma

Protoco

'vers

.........................
||||||||||||||

Aetal” supports Border

your Equinix

Welcome, Sandy v ‘ sss

Create a Connection

& Explore

Welcome, Elnaz v | ABC Company VvV ‘ g

Connectors
Join two components together with a

Connector

Routing Instances
Configure your layer 3 service to

peer with Equinix Fabric

Keyboard shortcuts Map data ©®2021 Terms of Use

7 Days (Defaul... v



V- EQUINIX | FABRIC & NETWORK EDGE Test Project v & Explore | Welcome, Ssandy v M FEH
/ﬁ‘ Connections v Network Edge v  Ports v Service Tokens v  Fabric Gateways v EVP-LANs New v Inventory v My company v  Support

o

o

o

Hooli Wireless-SVS-NL-Qinq—STD-SEC- 5:(;: ’Mb{ps am gen-auto-qa-cross-cust-qa1-202197 Select Locations Connection Details Review
10G-JUN-68 O encv (RTTY | | Jattle

atency (RTT) Seattle
London 1ms

Silicon Valley Review

1 connection

&1 9
- |
e
EVP-LAN1 New Yourk
opeed regional 2 connections Preview

200Mbps

Hooli Wireless-SV5-NL-Qing-STD-SEC-
m 10G-JUN-68 atency (RTT) * Lo <;I connection
Location Seattle l

<1ms

Silicon Valley
1

New Yourk

2

1 connectic EVP-LAN1
connection ) ’
m ops-user100-DC5-NL-Dot1g-BO- regional

[ ] [ ] vpeed connections
200 Mbps
escription “ )
Metros Connections + 11 Metros Atlanta T :"5 Seattle
15 connections 1 connection
14 19

Metros Connections + 11 Metros

15 connections

It allows geographically dispersed sites to share an
Ethernet broadcast domain by connecting sites through
a shared VLAN ID which avoids multiple 1-1 connections.

My Role

| worked closely with TPMs to understand this new
feature and create a consistent Ul/prototype to onboard
users and help them benefit from using this new service.

Result

The project assisted customers in avoiding repetitive
work, saving costs, and improving their network
performance.

Connection Summary

Connection Name

Project Name

Origin Port

VLAN ID

MAC ACL Rule(s)

Static MAC Address(s)

Dynamic MAC Learning

Speed

Billing Tier

Purchase Order Number

Destination EVPLAN

Port tagging

Average month latency

Billed to

Port to regional EVP-LAN
Test Project

ops-userl00-DC5-NL-Dot1g-BO-PRI-1
G-JUN-108

100

2C:54:91:88:C9:E2
2C:54:91:88:C9:E3
2C:54:91:88:C9:E4
2C:54:91:88:C9:E5
2C:54:91:88:C9:E6

yw all MAC ACL Rule(

2C:54:91:88:C9:E2
2C:54:91:88:C9:E3
2C:54:91:88:CO:E4
2C:54:91:88:C9:E5
2C:54:91:88:CO:E6

yw all Static MAC Addr
No
200 Mbps

Up to 200 Mbps

EVPLAN1 regional
Tagged
<1ms

ops-user 100-201257

2022 Equinix, Inc. All rights reserved. Developer Portal

Pricing Overview

Connection Monthly Charge 0.00 USD
Create local Connections at no additional charge with the Unlimited Local
Connections port package.

¥ Download Design Summary
Notifications 1Part (s)
Enter email address(es) that will receive notificati bout t E\

edoostdar@equinix.com

Add Another Email

Terms of Use

Privacy Statement

Contact Us

Submit Order



Redefining Port Ordering Flow

Order an Equinix Fabric Port in | Project1 v @ Last saved July 12, 202113:16

Description

Improvements and enhancements to one of the
core ordering flows at Fabric using the new design
system components.

My Role

Analyze and map the patterns and requirements to
adopt the new transaction flow defined by our
transaction team.

Result

This project was under development.

v ecuinix Fasric

Connections Ports Inventory My Company Support

Equinix Fabric Guided Order

‘ Port Details ——————————————— (2) Service Details Connection Details

SEI’ViCE Details Learn more

What would you like to order?

A single port Redundant port(s) LAG port(s)
Create a new pair of ports or add a Link aggregate to 1-8 ports

Configure as a LAG port?

No Yes

Encapsulation Frame Type Learn more

DOT1Q QINQ

Encapsulation TPID

0x8100 0x88a8 0x9100

0x9200

Back Next:Connection Details Aut

Equinix Contact Us Resource Center Developer Porta Terms of Use Privacy Statement

Create Connection

Contact and Billing Information Review

Order Summary

Port Details

Silicon Valley
sv1
sit-001-200001
200001
STANDARD
100G

100G LR4

Service Details

single

1

No
DoOTIQ
0x8100

Pricing

USD 1000.00
USD 5000.00
USD 6000.00

Print Order Summary

Back

Port Details

Specify your package and configure your port

Select Configuration Package

Select Equinix-recommended port confic

Shared Port

Packages

Unlimited

ne-time charge includes unlimited

ocal connections

Standard

’ay for each connection individually

Port Speed

Select the port speed. Install prices are s

$ 500 $ 2,000
1G 100G

Port Interface Type

100G LR4

Port Type

yown for each port speed

$ 5,000
100 G

Single Port

Redundant Port(s)

Encapsulation Frame Type (©

(® pomia

O amna

Encapsulation TPID

0x8100 -

Connect Port to

@ Primary Equinix Router

O Secondary Equinix Router

uration package or create a custom configuration for your use case

Ethernet Private Line

This type of untagged port provides

port based support for tagged traffic

LAG Port(s)

Link aggregate to 1-8 ports

Download Summary & m



SE4 Detail
Solution Builder > etails X

Address

T i =Y e — ; = . W
Equinix IBX Data Centers (1) v ) ( Service Providers (2)v ) ( Equinix Products (2) v ) Add your Location i i )
i = LN i\ % _ 4 06 South 204th Street, N/A, Kent, WA

Bellevue Available Equinix Products

\\ "E e Available Service Providers Edge Nodes
! ! I i

\ Available Service Providers Regions

Description : ‘

A centralized and intelligent tool that lets network \
architects explore, design, share, quote, review, order, e

manage and monitor all their networking resources in a \
single platform. u \

‘ Equinix Location @ E Cancel Add to Solution

Solution Builder > | Totas: $2,200 ‘
Show Pricing Summary

) . Network Resources Q & Geographic _ Topology
| worked closely with the UX researcher and designers to prepare

customer_location_name

Add Template

an interview plan, created the personas and journey maps, and - Coneral Commanente
participated in defining the requirements using an affinity map. | B S péts Contes
iterated on design ideas for the first MVP of the exploration and A S
prebuilt template for the topology design feature.

w Equinix Products Seattle - SE4 Seattle - SE2

B Port

B  Virtual Device myvirtualdevice aws AWS Direct Connect

Port ._,'/;(;(\._. Comcast
w Service Providers

o Service Provider

o

Myself

Result

(-] Alibaba Cloud

A Avaya

This project was user testing. ==

ys Cisco
Colt
ulv  Equinix Metal
Google Cloud Pla...
D g o = + 75%

~ 1BM Cloud



Equinix Metal



Virtual Private Edge Offering (MVP)

Description

I_ﬂ_ﬂﬂjq EQUINIX METAL Q | Hello.Eawin v 42 @
Leverage Virtual Private Edge to build a private cloud-

Project Name v Servers Networks v  Storage Project Settings

like infrastructure providing full control of the network

with advanced security. Network Topology

v Nodes and connections display options » < 'F!-i Subnet E’; feclogaiion . Cloud Sonnscton MiaENale Connection %
My Role O o
Led design end-to-end from research and @ é
analysis to the final Ul/Prototype. | 0 o

Result @ é

The project was postponed due to a lack of
technical prerequisites to build this service.

Silicon Valley Amsterdam



Self-service Server Reservation flow

Description
Add the ability to define, process, and check the status of
Orders. This includes customer-driven self-service

reservations, complex multi-stage orders, and sales-
person-driven quotes.

My Role

| created final Ul/prototype for both customer and
admin portals.

Result

The flow launch reduced support calls to place orders
by 50%.

M- eEQuinix | METAL

Project Name v  Servers IPs & Networks v Storage  Project Settings

Servers Choose Deploy Type Deploy Reserved Servers > Order New Reserved Servers

Order New Reserved Servers

If you need help please contact support.

@ Select Order Details

(2) Review Order

Review Order

C2.Iarge.arm Amsterdam, NL
1x Ampere eMAG 8180 32-
180GB ¢
28GB RA
2 )Gby
c3.medium.x86 Dallas, US
x AMD EPYC 7402P 24-Core P essor @ 2.8GHz
2 SSD

Terms and Conditions

By confirming this quote you agree to all terms, conditions, and policies contained or referenced at
https://metal.equinix.com/legal. Additional on-demand usage of Equinix Metal services will be charged at the published

rates on https://metal.equinix.com

Order Notes

If you have reservation request details, please add them here and we'll confirm with you once we accept your orde

Q | Hello,Edwin v 49 (2]

.'. Learn about reserved servers

Q John Rogers
Sales Rep

Total Cost

(]
Dashboard
Services

Reports

Users

Organizations

Projects

Instances

Hardware

Documents

Settings

& Edit

$620.50
x3
$1,861.50/mo

for 12 months

$682.55
XES
$1,861.50/mo

for 12 months

$3.118.60/mo for 12 months

Submit Order

Projects Self-service Reservations 28d695ad
28d695ad
Reservation ID 28d695a...
Status In Use
Organization CrossStack
Contract Currency  USD
Total Cost
Period Unit Monthly

Period Count 12

Created Date 04/12/2021,03:01 PM (GMT-04:00

Customer Portal

Admin Portal

Notes 1 (+]

| would like to convert the following on-demand servers to reserved servers

*am6-n2

+ ams1-c2.medium.x86-01

» ams1-t1.small.x86-01

Requests on this Reservations

RequestID  Project Facility Plan Version Qty Price Per Period Total Period Unit  Period Cot
8cc8edel Test Collab  Amsterdam, NL - AMS1  c2largearm 3 $620.50 $1,861.50 Monthly
138d9b35 est Collab  Dallas, TX - DFW2 c2.medium 2 $682.55 $1,257.10  Monthly 12



QIinQ Enablement

Description

@& Enabling dedicated-tunnel successful!

Project Name v  Serversv |IPs & Networks v Storage  Project Settings

Support 80219 tunnel mode tunneling and VLAN
translation capability on Metal.

Connections > AMG6 Dedicated Redundant

Overview AMG6 Dedicated Redundant
Primary Port This Connection was deployed on November 16th, 2020
Secondary Port CONNECTION OVERVIEW
My ROIG Delete UuID 84605b73-9ec9-44d4-b6a1-93cf2798395f
Status Active
| worked closely with TPMs to understand this new Connection Type Pedicated
offering and create a consistent Ul/prototype to onboard RS 100 oes
users and help them benefit from using this new feature.
Connection Location AM6

Dedicated-Tunnel @ ‘:)

R Port Active
esult
Port Dedicated
Secondary

The project helped customers to achieve their advanced
networking goals.



